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Synopsis

Alternative dispute resolution is a process which is being utilized by the Court System. This
comprehensive reference will assist you in understanding and participating in the process. It will
help you analyze all of the processes involved, including mediation, negotiation and arbitration. It
will also provide you checklists, questions and role-playing exercises so as to provide a fuller
understanding of the processes involved. It includes sample forms which can be utilized in the

process.
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